RICOH

Corporate Overview

Ricoh Company Ltd. Japan, the parent company of Ricoh India Limited, is a leading global player in
the area of (a) Imaging solutions like Digital Plain Paper Copiers, Color Plain Paper Copiers, Color &
Mono Lazer Printers, Fax machines, Thermal paper etc., (b) Networking Input / Output systems like
Multifunction Printers, Services and Software, Scanners etc, (c) Networking System Solutions like
PC’s, Servers, Networking equipment, Networking software etc.

It has worldwide operations through 311 subsidiaries and affiliates employing more than 108,477
employees across the globe. This position has been built over the years through its dedication
towards technological leadership.

This dedication has seen Ricoh constantly creating new values for the world at the interface of people
and information. Ranked by FORTUNE magazine as one of the Global Most Admired Companies for
two years in a row. Ricoh, which has won the Deming’s award twice, is honoured to be included in the
top 100 listing of the most admired companies worldwide. In addition Ricoh also has won a series of
awards (Please check the link https://ricoh.co.in/about/awards/)

Ricoh India Limited is a Public Limited company with 26.4% by Public and 73.6% owned subsidiary
of Ricoh Company, Limited, Japan. Ricoh India operates through a wide network of 16 branches, 5
area offices and over 300 dealers and have well-trained sales and after sales service force. The
company is planning to be a major player in the areas of Managed Document Solutions, IT Services,
Transaction Printing, Production Printing and Laser Printers.

Our Environment Policy

As a global citizen, Ricoh group is obligation-conscious of environmental conservation. In addition, we
strive to honour our environmental responsibiliies and concentrate group-wide efforts in
environmental conservation activities, implementation of which we believe to be significant as our
business operations.

Career Opportunities

We believe that people are the greatest assets for us. We believe that people of all ages and with
different backgrounds bring fresh ideas, opinions, perspectives and creativity to the organization.

The guiding principles that drive us are:
= Initiative and Innovation
= Ownership and Commitment
= Dynamism and Speed of Action

We are using these principles each day to create a workplace where inspiring ideas are rewarded.

We constantly strive to improvise upon our actions so as to provide a work environment that is
conducive to growth and nurtures and promotes improved performance.

We seek talented professionals with commitment and drive to meet and satisfy Customer needs and

expectations plus high energy levels to succeed in a highly competitive market environment.


https://ricoh.co.in/about/awards/

RICOH

Current Opportunities for IETE Students

1. Group Leader Job Ref /GL /ITS (Security) — Deploy /manage / trouble-shoot of Checkpoint
UTM and /or Sonicwall UTM, Disk Encryption software (like Checkpoint / pointsec FDE),
Enterprise AV, Routers, Manageable switch (like HP Procurve), VLAN, VPN etc. Good
networking concept. Basic knowledge / understanding of Windows Active Directory, ISA
(preferable), DLP, web filtering (like Websense) and other security technologies. Checkpoint /
Sonicwall / Websense certified professional will be preferred.

2. Sr. Systems Engineer Job Ref /SSE/ ITS (Citrix) — Deploy / manage / knowledge of
Microsoft Terminal Services, Windows 2003 & above, Active Directory Group policy, working
knowledge of networking. Deploy / manage / knowledge of Citrix XenApps or XenServer or
XenDesktop. Server side knowledge of any other application virtualization product will also
do. Citrix certified professional like CCA, CCEA will be preferred.

3. Systems Engineer Job Ref /SE/ ITS (Backup) - Good knowledge of Windows server OS,
Deploy / Manage / knowledge of AD & Group Policy. Good concept of Backup policies,
Deployed any 3rd party Backup solutions (preferably Symantec BackupExec, Netbackup, CA
ArcServe, Atempo etc.). Deploy / manage / knowledge of Backup devices (DAT, DLT,
Autoloader, DAS device etc.), Storage devices (SAN, NAS). Basic hardware knowledge on
servers (RAID etc.). Basic Networking understanding, basic Database concept (Oracle, SQL
etc.).

4. Sr. Desktop Engineer Job Ref /SDE/ ITS (both field or on site placement) - Experience on
desktop level troubleshooting / installation / managing of Windows desktop OS (XP, Vista,
Win 7 etc.), Antivirus clients, Email clients (Outlook Express, MS Outlook etc.), backup,
networking. Troubleshooting of hardware, printers, network switches, LAN etc. Basic
knowledge/concept of Windows servers, Domain Controller, Group Policy, RAID, Firewall and
server hardware will be preferable.

5. Desktop Engineer Job Ref /SDE/ ITS (both field or on site placement) - Experience on
desktop level troubleshooting / installation / managing of Windows desktop OS (XP, Vista,
Win 7 etc.), Antivirus clients, Email clients (Outlook Express, MS Outlook etc.), backup,
networking. Troubleshooting of hardware, printers, network switches, LAN etc. Basic
knowledge/concept of Windows servers, Domain Controller, Group Policy, RAID, Firewall and
server hardware will be preferable.

General Terms / conditions / requirements:
= The positions 1, 2 and 3 are for ‘Project Division’ and require travelling.
= Relevant experience for Group Leader profile is minimum 5 years - relaxable for very good
candidates
= Relevant experience for Sr. Systems Engineer is 3 years - relaxable for very good candidates
= Relevant experience for Systems Engineer is 2 years - relaxable for very good candidates
= Total experience for Sr. Desktop Engineer is 3 years
= Total experience for Desktop Engineer is 1-2 years
=  Work experience with System Integration organizations / partner will be preferable
= Candidates with own conveyance will be preferable
Please mention the Job Ref for the applied in the subject line it is mandatory.

Please Contact Col. Balraj Anand: b_anand6@rediffmail.com;

anand.lahiri@ricoh.co.in; ajay.kumar@ricih.co.in
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